
 

 

There’s more
information about this
on our website. Use the
web address or scan the
QR code with your
phone.

Zincaps supply issue

There is a supply issue with
Zincaps
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Browse the site without
using any mobile data.

No data? No problem!

Due to a delay at the factory, your
usual Zincaps are being replaced
with Australian Zincaps.

www.pharmac.govt.nz/zincaps

More information

We’re sorry

We know that supply issues can be
disruptive. Unfortunately the supplier
has not been able to avoid an outage.

Same product, made in the same
factory

This product is exactly the same as your
usual Zincaps. The only difference is the
packaging. It is made in the same
factory.

Your informed consent needed

Medsafe hasn’t approved the packaging
so your prescriber and pharmacist have
extra steps they have to follow.

These include talking to you about what
being unapproved means and getting
your informed consent. 

New Zealand label Australian label

Key difference: the NZ label says, “Prescription only medicine”.

www.healthify.nz/unapproved-
medicines

About unapproved medicines

https://www.pharmac.govt.nz/zincaps
https://healthify.nz/medicines-a-z/u/unapproved-medicines/
https://healthify.nz/medicines-a-z/u/unapproved-medicines/

