
 

 

 
 

 
Purpose: 
 
The purpose of this document is to provide instructions on how to process Bulk Supply Orders for 
Emergency Ambulance Providers.  
 
  



 

 

Bulk Supply Orders require an Emergency Ambulance Provider to be included into the Prescriber Section. 
How to do this is included below.  
 
In Toniq: 
In the prescriber field, press F2 to edit the Prescriber. In the edit prescriber screen, input an abbreviation of 
one of the Emergency Ambulance Providers into the PIN/PAN field.  
Note: Please ensure that the PHO type field is left blank for these. 
 

Abbreviation to input into PAN field Emergency Ambulance Provider 

HHStJ Hato Hone St John 

WFA Wellington Free Ambulance 

HEMS Helicopter Emergency Medical Services 

NRHL Northern Rescue Helicopter Limited 

SRSL Search & Rescue Services Limited 

CAARL Central Air Ambulance Rescue Limited 

 

 
 
 
 
 
 
 
 
 
 
 



 

 

In RxOne: 
From the RxOne script screen, click on the Edit menu and select ‘Edit Doctor’ to open the Prescriber details 
window. 
 

 
 
Enter one of the Emergency Ambulance Providers into the GROUP ID field. 

Abbreviation to add to the GROUP ID field 
Emergency Ambulance Provider 

HHStJ 
Hato Hone St John 

WFA 
Wellington Free Ambulance 

HEMS 
Helicopter Emergency Medical Services 

NRHL 
Northern Rescue Helicopter Limited 

SRSL 
Search & Rescue Services Limited 

CAARL 
Central Air Ambulance Rescue Limited 

 



 

 

 
 
 
 


