
Changes to the
Close Control Rules
October 2011

Close Control FAQs
Close Control is a mechanism to permit any 
subsidised medicine to be dispensed more 
frequently than its default (i.e. stat or monthly). 
The prescriber endorses the prescription with the 
words “Close Control” or “CC” and states the period 
of supply e.g. dispense monthly for 3 months. 
PHARMAC conducted a review of the Close Control 
rule, and following feedback, implemented a 
number of changes from 1 October 2011. The 
new Close Control rule is included in the October 
2011 Pharmaceutical Schedule Update page 
44 and available on http://www.pharmac.govt.
nz/2011/09/16/SU.pdf 

Below are some commonly asked questions and 
inside is a flowchart outlining the changes. 

FAQ’s
Trial Period for change of  
dose/medication

When the medicine/dose is changed, can 
the balance of the prescription be dispensed 
monthly? (e.g. 10 days + 20 days + 30 days  
+ 30 days)? 

No. After the initial dispensing of e.g. 10 days, the 
balance has to be dispensed stat (e.g. 80 days) 
if it is a stat medicine. If it is a monthly listing or 
the patient is on Close Control for other reasons 
(frail, infirm or unable to manage their medicines); 
then the balance can be dispensed monthly or 
in accordance with the prescribers Close Control 
instructions. 

If a patient needs a further change in dose or 
medicine, can this be dispensed under a new 
trial period? 

Yes. It would be considered a new change in dose 
or medicine, and can be prescribed and dispensed 
in accordance with the trial period change dose/
medication rules. The trial period is for the first 
dispensing only.

Please note that trial periods will need to be 
initialled by prescribers with either Close Control 
Trial, CCT or Trial Period for each pharmaceutical.

Rest home and residential care 
If a patient in a rest home requires a change of 
dose or medicine, are they eligible to have the 
initial period dispensed for a shorter period 
than 28 days?

Yes. Prescribers will be able to order a one off trial 
period on the prescription for a dose change or new 
medication. Pharmacists are not able to initiate this 
type of Close Control for rest home patients. 

Does each item need annotating? 

Scripts for rest home patients no longer need to 
be endorsed ‘Close Control’. The prescriber or 
dispensing pharmacist must include:

• �	� The name of the patients residential 
placement, and

• �	 Their NHI number, and
• �	� The maximum quantity or period of supply to 

be dispensed at any one time.

If a computer generated prescription has ‘CC’ 
next to each item on a rest home prescription, 
does each item need to be initialled? 

No. Close Control no longer needs to be initialled 
on rest home prescriptions. All other prescriptions 
(i.e. non-rest home prescriptions) need each 
individual item initialled and marked “CC” or “Close 
Control”.

Is weekly dispensing allowed for rest home 
prescriptions? 

No. The rule states that dispensings cannot be 
for periods less than 28 days, unless the patient is 
receiving a Trial Period for a new medicine or dose 
change.

How should Class B Controlled Drugs be 
dispensed in rest homes and residential  
care facilities? 

Class B Controlled Drugs other than 
methylphenidate and dexamphetamine should 
continue to be dispensed in 10 day lots.

Does each prescription require the rest home 
to be named in the address field? 

Yes. The patients NHI number is also required.

Other 
Controlled drug prescriptions require Close 
Control if they are to be dispensed more 
frequently than every 10 days.
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