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Glossary of terms
“CAC” means the Consumer Advisory Committee.

“CAC Chair” means the Chairperson of the CAC.

“CAC Secretary” means the Secretary of the CAC.

“CE Act” means the Crown Entities Act 2004.

“Chief Executive” means the Chief Executive of PHARMAC, or their delegate.

“Deputy Chair” means the Deputy Chairperson of the CAC.

“Member” means a member of the CAC.

“Minute(s)” means the written record of discussion and recommendations made at a CAC
meeting (including meetings by teleconference and recommendations made by other means of 
communication) which have been finalised by the CAC Chair.

“NZPHD Act” means the New Zealand Public Health and Disability Act 2000 and includes any 
regulations, amendments, re-enactments and replacements thereof.

“PHARMAC” means the Pharmaceutical Management Agency, a Crown Entity established 
under the NZPHD Act.

“Pharmaceutical(s)” means, as defined in the NZPHD Act, a medicine, therapeutic medical 
device, or related product or related thing. 

“Published Minute” means that part of the CAC Minute published on the PHARMAC website at 
http://www.pharmac.govt.nz/patients/CAC/ CACminutes.

“Terms of Reference” means these Terms of Reference for the CAC.
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1 Establishment

1.1 The CAC

The CAC is an advisory committee established by the PHARMAC Board as required by the New 
Zealand Public Health and Disability Act 2000 to ‘provide input from a consumer or patient point 
of view’.1

2 Terms of Reference

2.1 Purpose of the CAC

The primary purpose of the CAC as described in the legislation is to provide the Board of 
PHARMAC with input from a consumer or patient point of view on matters related to 
PHARMAC’s activities. Recognising the difficulties representing the wide range of disparate 
views held by consumers, it is not intended that the CAC represent all consumer views. The
CAC’s primary functions, therefore, are to provide advice to PHARMAC on how it can best 
access the diversity of consumer views and consider these when carrying out its role.  

The CAC does not have a role in pharmaceutical funding decisions. Consumers are able to 
provide input directly into the funding decision making process by making a funding application 
and/or contacting PHARMAC directly about an active funding application or through 
consultation. 

2.2 Activities of the CAC

The CAC’s activities shall include, but not be restricted to, providing advice to PHARMAC from a 
consumer or patient point of view on:

• how PHARMAC can canvass and consider consumers’ views on the processes involved 
in the assessment, prioritisation and funding of medicines and related issues of special 
concern to consumers and patients, and PHARMAC’s operational policy and business 
improvement processes;

• PHARMAC’s strategy, policy and operational activities which relate to funding decisions, 
and access to and optimal use of medicines, but not specific funding decisions;

• how PHARMAC’s implementation of its funding decisions, policies and strategies,
including information and education related to those funding decisions, policies and 
strategies would be best communicated to consumers;

• how the CAC can engage with consumers and patients to ensure it is aware of, and able 
to reflect their views (on the relevant matters as described in these Terms of Reference), 
in its advice to the PHARMAC Board; and 

  
1 Section 50(1)(a), NZPHD Act. 
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• other activities required by PHARMAC, or proposed by the CAC and agreed to by 
PHARMAC.  

3 Relationship Management 

3.1 Relationship with PHARMAC

3.1.1 The CAC is an advisory committee established by PHARMAC to provide advice 
to PHARMAC from a consumer or patient point of view. The CAC may advise 
PHARMAC on matters described in these Terms of Reference. PHARMAC will 
consider the recommendations of the CAC along with any other advice and 
information it holds, before deciding whether to follow or implement any CAC 
recommendations or advice.  

 
3.1.2 Minutes of each CAC meeting shall be provided to the PHARMAC Board. The

PHARMAC Board’s response to the CAC’s recommendations will, where 
possible, be provided to CAC at its next meeting.

3.1.3 The CAC Chair (or in their absence, a delegated Member of the CAC approved in 
advance by the PHARMAC Board Chair) has the right to attend all meetings of 
the PHARMAC Board as an observer. The CAC Chair may participate in 
discussion at the invitation of the Board Chair but may not vote on any matter at 
that meeting. The CAC Chair may, subject to any specific confidentiality 
undertaking they have signed with the PHARMAC Board in relation to their 
participation as an observer, report back to the CAC on the discussions of the
Board.  

3.1.4 The PHARMAC Board Chair (or in their absence, a delegated PHARMAC Board 
member, approved in advance by the CAC Chair) has the right to attend all 
meetings of the CAC as an observer.  The PHARMAC Board Chair may 
participate in discussion at the invitation of the CAC Chair but may not vote or 
have any role in determining recommendations on any matter at that meeting.
The PHARMAC Board Chair may report back to the Board on the discussions of 
the CAC.    

3.2 Relationship with PHARMAC staff

3.2.1 PHARMAC’s Chief Executive or a delegate may attend part of or all of each CAC
meeting to discuss consumer-related issues which are of concern to either the 
CAC and/or PHARMAC.

3.2.2 In addition to 3.2.1, PHARMAC staff member(s), may attend and participate in 
meetings of the CAC while reports or recommendations relevant to their area of 
work are discussed. In general, PHARMAC staff may respond to questions from 
the CAC and clarify understanding of discussion and recommendations as 
necessary.












































